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INTRODUCTION

80!1%& 2"31)2 &3-" (7()":( 3))":$) )+ ".23.&" 2"31)2 
+6 )2" (+&%")7 3., )+ ,"&-"3(" %."X031%)%"( %. 2"31)2 bKAWc5 
Y2" ")2%&31 !3(%( 6+- )2" dZ"31)2 DKe 3((0:$)%+.( 6+- )2" 
LZf g0-+$"3. h">%+. &+:$-%(" )2-"" 60.,3:".)31 [310"(i 
KR 2"31)2 3( 3 !3(%& 20:3. -%>2)a DR "X031%)7 %. 2"31)2 3., 
(+1%,3-%)7 %. 3&)%.> +. !"2316 +6 2"31)2 %.(%," &+0.)-%"( 
3., !")*"". &+0.)-%"( 3., )2"%- &%)%#".(a WR $3-)%&%$3)%+.  
%. &+.()3.) ,"["1+$:".) +6 )2" 2"31)2 ("&)+- 3., -"($+.(%!%1%)7 
6+- )2" "66"&)( +6 3&)%[%)7 +6 %.,%[%,031(/ >-+0$(/ %.()%)0)%+.( 
3., 1+&31 &+::0.%)%"(5

gX031%)7 %. 2"31)2 3&&+-,%.> )+ )2" LZf :"3.(/ %. 3. 
%,"31%()%& 3$$-+3&2/ )23) "["-7 &%)%#". (2+01, 23[" 3 >".0%." 
+$$+-)0.%)7 )+ ,"["1+$ 3., :3%.)3%. )2"%- 2"31)2 bU/Sc5 
G"["-)2"1"((/ 6-+: )2" $-3>:3)%& $+%.) +6 [%"*/ %6 %) &3..+) 
!" 3[+%,",/ .+ +." (2+01, !" ,"$-%[", +6 )2" 3&&"(( )+ 2"31)2 
-"(+0-&"( 0.,"-()++, 3( 1%6" &+.,%)%+.(5 Y2"-"6+-"/ "X031%)7 
%. 2"31)2 &3-" %( 3 0.%["-(31 [310" 3., ,".+)"( ()-%[%.> 6+- 
)2" "1%:%.3)%+. +6 ,%($3-%)%"( %. 3))3%.%.> )2" !3(%& ()3.,3-, 
+6 ("-[%&"( bT/Jc5

A basic standard of medical services is possible 
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3!1" )+ (3)%(67 )2" "^$"&)3)%+.( +6 %.,%[%,031 $3)%".)( 3., 
*%)2 *2+: $3)%".)( &3. ()3-) 3 1+.>A)"-: -"13)%+.(2%$ 
!3(", +. :0)031 0.,"-()3.,%.> 3., )-0() bFc5 

B) )2" "., +6 )2" jE( +6 )2" DE)2 &".)0-7 %. 8+13.,/ )2" 
)"-: 2"31)2 (36")7 *3( %.)-+,0&", %. )2" &+.)"^) +6 &23.>%.> 
)2" :")2+, +6 ].3.&%.> 2"31)2 &3-" %. 3((+&%3)%+. *%)2 )2" 
)-3.(%)%+. 6-+: )2" !0,>") )+*3-,( )2" %.(0-3.&" (7()":5 
_%.&" )2"./ 2"31)2 (36")7 23( 3$$"3-",/ *%)2 (0!("X0".) 
3))":$)( )+ -"6+-: )2" 2"31)2 &3-" (7()":/ 3( "^$-"((%+.  
+6 )2" 30)2+-%)%"( &+.&"-. 3!+0) )2" 2"31)2 +6 &%)%#".(5 

Y2" $-%:3-7 $-+!1": 63&", !7 ."3-17 311 2"31)2 
&3-" (7()":( *+-1,*%," %( )2" 63&) +6 &+.)%.0+0(17 
>-+*%.> &+()(5 k-+*%.> &+()( !-%.> 3!+0) 3 ("-%+0( -%(?  
+6 ,"()3!%1%(3)%+. +6 2"31)2 &3-" (7()":(5 I) ("":( )23) 
3 )+)3117 6-"" :3-?") +6 :",%&31 ("-[%&"( *%11 .+) 601]1 
)2" 3((0:$)%+.( +6 3 >++, 2"31)2 &3-" (7()":/ (0&2 3( 

0.%["-(31%)7/ $0!1%& :3.3>":".) 3., "66"&)%["."((5 Y2" 
,3.>"- +6 :3-?") (+10)%+.( :37 ()3-) )*+A()-3)0: 2"31)2 
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P%5"5 ()3)"R 2"31)2 &3-" )2" (3:" 6+- 311 )2" %.(0-",o P35 ,"].%)"17 
7"(a !5 -3)2"- .+a &5 ,%6]&01) )+ (37 \ 7"( 3., .+a ,5 -3)2"- 
.+a "5 ,"].%)"17 .+)Ra D5 B&&+-,%.> )+ 7+0- +$%.%+./ *23) 3-" 
)2" ,%6]&01)%"( 3((+&%3)", *%)2 )2" 0(" +6 $0!1%& 2"31)2 &3-"o 
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6+- ,%3>.+()%& )"()(a &5 1+.> *3%)%.> )%:" 6+- 3,:%((%+. )+ 
2+($%)31a ,5 13&? +6 >".0%." 3., &+:$-"2".(%[" %.6+-:3)%+. 
6-+: $27(%&%3.(a "5 %.3$$-+$-%3)" )-"3):".) !7 :",%&31 ()366a 
65 %.6+-:31 $37:".)(a >5 .+.A3"()2")%& -++:(a 25 6""( 6+- 
("1"&)", [%(%)(a %5 13&? +6 +$%.%+.Ra W5 B-" 7+0 +6 )2" +$%.%+. 
)23) +!1%>3)+-7 $0!1%& 2"31)2 %.(0-3.&" >03-3.)""( 2"31)2 
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Age

WE 3., 0.,"- UU5JDQ

g,0&3)%+. 1"["1

elementary/ vocational KT5EKQ

WKAUE Kj5DJQ ("&+.,3-7 (&2++1 UJ5TFQ

+["- UE WT5EKQ university WT5DjQ

M+.)217 %.&+:"p
person

0$ )+ JEE 8nG DS5WDQ

Z"31)2 ()3)0(

very good DK5JjQ

JEKAK/WEE 8nG WW5ESQ good UJ5KDQ

K/WEKAK/TEE 8nG KS5UJQ satisfactory DD5jWQ

K/TEKAD/EEE 8nG KK5TJQ poor T5JSQ

q D/EEE 8nG KU5UjQ bad K5UKQ

Place of residence

rural area DW5TWQ

k".,"- 

female TT5WjQ
0-!3. 3-"3 0$ )+ DSEEE )7(5 DE5SWQ

DSAKSE/EEE %.23!%)3.)( UD5TDQ
male WW5TKQ

qKSE/EEE %.23!%)3.)( KW5DDQ



KE

(36")7o P35 7"(a !5 .+a &5 13&? +6 +$%.%+.Ra U5 r+ 2"31)2 ("-[%&"( 
-"&"%[", *%)2%. )2" +!1%>3)+-7 %.(0-3.&" (7()": (3)%(67 7+0- 
"^$"&)3)%+.(o P35 7"(a !5 $3-)%3117a &5 .+a ,5 13&? +6 +$%.%+.Ra  
S5 L2+/ %. 7+0- +$%.%+./ %( -"($+.(%!1" 6+- 2"31)2 $-+)"&)%+.o 
P35 *" +0-("1["( 3-" -"($+.(%!1"a !5 )2" _)3)"a &5 ,%6]&01) )+ 
(37a ,5 )2" _)3)" &-"3)"( 3. "6]&%".) (7()": +6 2"31)2 &3-"/ !0) 
*" 23[" )+ )3?" &3-" +6 +0- +*. 2"31)2R5

s-+: 3:+.> K/DEE X0"()%+..3%-" 6+-:( (".) !7 $+()/ 
JKK &+--"&)17 &+:$1")", 6+-:( *"-" -")0-.",5 _+&%+A
,":+>-3$2%& &23-3&)"-%()%&( +6 )2" -"($+.,".)( 3-" $-"(".)", 
%. Y3!1" K5 Y2" -"(01)( +6 )2" ()0,7 *"-" (0!9"&) )+ ()3)%()%&31 
3.317(%(5 I. +-,"- )+ "[3103)" )2" &+--"13)%+. !")*"". )*+ 
)-3%)(/ &2%A(X03-" )"() 6+- %.,"$".,".&"/ 3., &2%A(X03-" 
*%)2 t3)"( &+--"&)%+. *"-" 0(",5 Y2" 1"["1 +6 (%>.%]&3.&" 
E5ES *3( 3,+$)",5 Y2" 6+11+*%.> )-3%)( *"-" 3.317(",i 3>"/ 
+&&0$3)%+.31 ()3)0(/ +&&0$3)%+.31 3&)%[%)7/ 3., )2" %.&+:" 
"3-.",5
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Y2" -"($+.,".)( "[3103)", )2" +$$+-)0.%)%"( +6 )-"3):".) 
%. $0!1%& 2"31)2 &3-" A )2" (3:" 6+- 311 )2" %.(0-", \ )+ !" D5DK 
3&&+-,%.> )+ 3 ]["A,">-"" (&31" P,"].%)"17 t"( \ Ua -3)2"- 
t"( \ Wa ,%6]&01) )+ (37 \ Da -3)2"- G+ \ Ka ,"].%)"17 G+ \ ER5 
M31"( :+-" +6)". &+.(%,"-", )2" +$$+-)0.%)%"( 6+- )-"3):".) 
%. $0!1%& 2"31)2 &3-" 3( !"%.> )2" (3:" 6+- 311/ 3., 3&&+-,%.>  
)+ )2" ]["A,">-"" (&31" +!)3%.", )2" 3["-3>" -"(01) +6 D5DS 
(&+-"(/ &+:$3-", )+ 6":31"( \ D5KF (&+-"(5 Y2" ()3)%()%&31 
3.317(%( (2+*", 3 ()3)%()%&3117 2%>217 (%>.%]&3.) ,%66"-".&"  
+. )2" "--+- 1"["1 +6 1"(( )23. DQ5

Y2" 3.317(%( +6 )2" +$$+-)0.%)%"( 6+- "X031 3&&"(( )+ :",%&31 
("-[%&"( %. $0!1%& 2"31)2 ("-[%&"( 31(+ (2+*", 3 ()3)%()%&3117 
(%>.%]&3.) &+--"13)%+. *%)2 -"($"&) )+ -"($+.,".)(e ",0&3)%+. 
1"["15 B&&+-,%.> )+ )2" ]["A,">-"" (&31"/ )2" 2%>2"() 
"[3103)%+.( *"-" "^$-"((", !7 )2" -"($+.,".)( $+(("((%.> 
0.%["-(%)7 ",0&3)%+. \ D5WF (&+-"(/ 6+11+*", !7 )2+(" *%)2 
"1":".)3-7 +- [+&3)%+.31 ",0&3)%+. 1"["1 \ D5DU/ 3., ("&+.,3-7 
(&2++1 ",0&3)%+. \ D5ET5 B ()3)%()%&3117 (%>.%]&3.) ,%66"-".&" 
*3( +!("-[", !")*"". )2" -"($+.,".)( *%)2 0.%["-(%)7  
3., ("&+.,3-7 (&2++1 ",0&3)%+. 1"["1/ +. )2" 1"["1 +6 
&+.],".&" 2%>2"- )23. jjQ5

I. -"($+.,".)( +$%.%+.(/ )2" >-"3)"() $-+!1":( 3((+&%3)", 
*%)2 )2" 0(" +6 $0!1%& 2"31)2 &3-" 3-" 3( 6+11+*(i 1+.> 
*3%)%.> )%:" 36)"- -">%()-3)%+. *%)2 3 ($"&%31%() PFJQR/ 3., 
1+.> *3%)%.> )%:" 6+- )2" $"-6+-:3.&" +6 ,%3>.+()%& )"()( 
PST5SUQR/ 1+.> *3%)%.> )%:" 6+- 3,:%((%+. )+ 2+($%)31 
PWS5EDQR/ 13&? +6 >".0%." %.6+-:3)%+. 6-+: $27(%&%3.( 
PWD5EJQR/ 3., %.3$$-+$-%3)" )-"3):".) !7 :",%&31 ()366 
PDK5SDQR Ps%>0-" KR5

g[3103)%.> )2" *3--3.)7 +6 2"31)2 (36")7 %. 8+13.,/ ."3-17 
TEQ PSF5KQR +6 -"($+.,".)( "^$-"((", 3. +$%.%+. )23) )2"-" 
%( .+ (0&2 *3--3.)7 *%)2%. )2" &0--".) $0!1%& 2"31)2 %.(0-3.&" 
(7()":/ KU5WQ +6 )2": :".)%+.", )23) )2"7 23[" (0&2  
3 *3--3.)7 $-+[%,",/ *2%1" DJ5WQ +6 -"($+.,".)( 23,  
.+ +$%.%+. &+.&"-.%.> )2%( $-+!1":5

B&&+-,%.> )+ )2" -"($+.,".)(/ )2" *3--3.)7 +6 2"31)2 
(36")7 *%)2%. )2" 8ZI (7()": (2+*", 3 &+--"13)%+. *%)2 3>"5  
Y2" -"($+.,".)( 3>", WKAUE &+.(%,"-3!17 :+-" +6)". 
3,:%))", )23) )2" +!1%>3)+-7 $0!1%& 2"31)2 %.(0-3.&" ,+"( .+) 
>03-3.)"" 2"31)2 (36")7/ &+:$3-", )+ )2" -"($+.,".)( 6-+: )2" 

)*+ -":3%.%.> 3>" >-+0$(5 Z+*"["-/ )2"7 *"-" :+-" -3-"17 
&+.[%.&", )23) )2%( %( 3 (06]&%".) *3--3.)75 Y2" $"-&".)3>" 
,%()-%!0)%+. +6 -"$1%"( $-+[%,", !7 $"+$1" 3>", WE 3., 0.,"-/ 
3., )2+(" +["- UE/ *3( (%:%13-5 Y2" ()3)%()%&31 3.317(%(  
+6 )2" &+--"13)%+. +6 +$%.%+.( &+.&"-.%.> )2" *3--3.)7 +6 2"31)2 
(36")7 3., -"($+.,".)(e 3>" (2+*", )2" $-"(".&" +6 3 &+--"13)%+.  
+. )2" 1"["1 +6 "--+- 1+*"- )23. SQ PY3!1" DR5 

I. )2" >-+0$ +6 -"($+.,".)( +!)3%.%.> 3. %.&+:" 6-+: JEKA
K/WEE 8nG $"- 63:%17 :":!"- PDE5FSQR/ )2" 13->"() .0:!"- 
+6 -"($+.,".)( *3( &+.[%.&", 3!+0) )2" *3--3.)7 +6 2"31)2 
(36")7 *%)2%. )2" &0--".) +!1%>3)+-7 $0!1%& 2"31)2 %.(0-3.&"5 
Y2" 13->"() .0:!"- +6 -"($+.,".)( *2+ :".)%+.", )23)  
)2" $-"(".) (7()": ,+"( .+) >03-3.)"" 2"3)2 (36")7 *3( .+)",  
%. )2" >-+0$ *%)2 )2" 2%>2"() %.&+:"5 _)3)%()%&31 3.317(%( 
(2+*", 3 &+--"13)%+. !")*"". -"($+.,".)(e %.&+:" 3., 
$"-&".)3>" ,%()-%!0)%+. +6 )2" -"$1%"( -"&"%[", PY3!1" WR5

B 2%>2"- $"-&".)3>" +6 -"($+.,".)( ".>3>", %. 
+&&0$3)%+.31 3&)%[%)7 +6 3. %.)"11"&)031 &23-3&)"-/ +- *%)2 
$-"[31".&" +6 +6]&" *+-? PTS5UQR/ "^$-"((", 3. +$%.%+. )23) 
)2"-" %( .+ *3--3.)7 +6 2"31)2 (36")7 *%)2%. )2" $0!1%& 2"31)2 
%.(0-3.&" (7()": %. 8+13.,/ &+:$3-", )+ )2+(" $"-6+-:%.> 
:3.031 *+-? PSW5TQR 3., )2+(" .+) ".>3>", %. +&&0$3)%+.31 
3&)%[%)7 +- ()0,".)( PSD5FQR P$uE5ESR PY3!1" UR5

0 20 40 60 80 100

lack of opinion

fees for selected visits

non-aesthetic rooms

informal payments

inappropriate treatment by medical staff

lack of genuine and comprehensive information 

from physicians

long waiting time for admission to hospital

long waiting time for diagnostic tests

long waiting time to see a specialist

3.09

10.27

13.64

15.05

21.52

32.07

35.02

56.54

87.06

 

N>OM@B%I8%E4LP)('24+1% $11")4$2+0%#42?% 2?+% (1+% "L% 7(='4)% ?+$'2?% )$/+%

$))"/043K%2"%/+17"30+321Q%"7434"318

WE 3., 0.,"- WKAUE f["- UE

N Q N Q N Q

t"( SK KT5EU KW j5Uj WF KU5FU

No FD SJ5DW jW TJ5FF KUE SU5Tj

Lack  

of opinion
FS DT5JW WK DD5TW JF WE5UJ

Total WKF KEE5EE KWJ KEE5EE DST KEE5EE

v2 T5JEE

p uE5ES

A<HCB% R8%5$//$32.% "L% ?+$'2?% 1$L+2.% #42?43% 2?+% )(//+32% "='4JK$2"/.%

7(='4)%?+$'2?%431(/$3)+%1.12+;%=.%/+17"30+321Q%$K+8

`,- 80!1 DEKEaKDEPKR
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80!1%& 2"31)2 &3-" ("-[%&"( $3-)%3117 (3)%(67 )2" "^$"&)3)%+.( 
+6 SEQ +6 )2" -"($+.,".)(/ *2"-"3( WK5SQ 3-" +6 )2" +$%.%+. 
)23) )2"%- "^$"&)3)%+.( 3-" .+) !"%.> (3)%(]", Ps%>0-" DR5

B ()3)%()%&3117 (%>.%]&3.) ,%66"-".&" *3( .+)", !")*"". 
$"+$1" $"-6+-:%.> +6]&" *+-? +- *%)2 $-"[31".&" +6 +6]&" 
*+-? 3., )2+(" ".>3>", %. :3.031 *+-? +- *%)2 $-"[31".&"  
+6 :3.031 *+-?/ &+.&"-.%.> )2" "[3103)%+. +6 )2" (3)%(63&)%+. 
+6 "^$"&)3)%+.( *%)2 -"($"&) )+ :",%&31 ("-[%&"(5 Y2" 
-"($+.,".)( $"-6+-:%.> +6]&" *+-? :+-" +6)". "^$-"((", 3. 
+$%.%+. )23) :",%&31 ("-[%&"( $-+[%,", *%)2%. )2" $0!1%& 2"31)2 
%.(0-3.&" ,+ .+) 601]1 )2"%- "^$"&)3)%+.( PWF5DQR/ &+:$3-",  
)+ b)2" -"($+.,".)( *2+ *"-"c :3.031 *+-?"-( PDKQR5

A<HCB% S8%5$//$32.% "L% ?+$'2?% 1$L+2.% #42?43% 2?+% )(//+32% "='4K$2"/.%

7(='4)%?+$'2?%431(/$3)+%=.%/+17"30+321Q%;"32?'.%43)";+8

w$ )+ JEE 8nG JEKAK/WEE 8nG q K/WEE 8nG

N Q N Q N Q

t"( DJ KS5EE Uj DE5FS DT F5Jj

No 92 SK5KK KDS SW5Kj KjF TT5Fj

Lack  

of opinion
TK WW5Fj TK DS5jT JD DU5WD

Total KFE KEE5EE DWS KEE5EE DjT KEE5EE

v2 T5jEJ

p uE5ES

f6]&" *+-?"-( 
+- *%)2 

prevalence of 

+6]&" *+-? PIR

Manual 

*+-?"-( +- *%)2 
prevalence of 

:3.031 *+-? 
PIIR

Y2+(" .+) 
performing 

occupational 

activity/students 

PIIIR

N Q N Q N Q

t"( UU KU5WF 21 KS5DD WJ KW5FT

No DEE TS5WT JU SW5TD KUK SD5FK

Lack  

of opinion
TD DE5DT UW WK5KT Fj WW5WW

Total WET KEE5EE KWF KEE5EE DTJ KEE5EE

)P$R

T5SjJ PuE5ESR

T5jSF PuE5ESR

D5KjK PG_R

A<HCB% T8%5$//$32.% "L% ?+$'2?% 1$L+2.% #42?43% 2?+% )(//+32% "='4JK$2"/.%

7(='4)% ?+$'2?% 431(/$3)+% =.% /+17"30+321Q% $))"/043K% 2"% )?$/$)2+/% "L%

/+17"30+321Q%"))(7$24"3$'%$)24U42.8

Y2" 3.317(%( +6 -"($+.(%!%1%)7 6+- 2"31)2 $-+)"&)%+. 
3&&+-,%.> )+ ",0&3)%+. 1"["1 (2+*", )23) )2" $"-&".)3>" +6 
$"+$1" *2+ *"-" +6 )2" +$%.%+. )23) )2" _)3)" (2+01, &-"3)" 
3. "6]&%".) (7()": +6 2"31)2 &3-"/ !0) )23) )2" &%)%#".( (2+01, 
31(+ )3?" &3-" +6 )2"%- +*. 2"31)2/ %.&-"3(", *%)2 -"($+.,".)(e 
",0&3)%+. 1"["1 A WT5FUQ %. )2" >-+0$ *%)2 "1":".)3-7 +- 
[+&3)%+.31 ",0&3)%+. 1"["1 6+11+*", !7 ("&+.,3-7 (&2++1 
",0&3)%+. A SK5WWQa 3., 0.%["-(%)7 ",0&3)%+. 1"["1 A ST5DEQ5 
B ,"&-"3(" *3( +!("-[", %. )2" .0:!"- +6 $"+$1" %.,%&3)%.> 
"^&10(%["17 )2" _)3)"i DE5KFQ/ KT5FKQ/ KE5FSQ/ -"($"&)%["17/ 
3., )2+(" *2+ :".)%+.", )2":("1["( \ WE5JEQ/ DS5WJQ/ 3., 
DS5jJQ/ -"($"&)%["175 Y2" -"(01)( +6 )2" ()3)%()%&31 3.317(%( 
(2+*", 3 ()3)%()%&3117 (%>.%]&3.) -"13)%+.(2%$ +. )2" 1"["1 +6 
&+.],".&" 2%>2"- )23. jSQ5 

Y2" -"($+.,".)( ".>3>", %. +6]&" *+-? +- *%)2 $-"[31".&" 
+6 +6]&" *+-? (%>.%]&3.)17 :+-" +6)". PSU5jQR 3,:%) )23) 
2"31)2 $-+)"&)%+. (2+01, !" )2" -"($+.(%!%1%)7 +6 )2" _)3)" 
3., +0-("1["(/ &+:$3-", )+ )2+(" $"-6+-:%.> :3.031 *+-? 
+- *%)2 $-"[31".&" +6 :3.031 *+-? P$uE5ESR PY3!1" SR5

DISCUSSION

Y2" gw 3%:( )+ ,"["1+$ 3 ?.+*1",>"A!3(", "&+.+:7 
3., )+ ()-".>)2". ":$1+7:".)/ "&+.+:%& -"6+-: 3., (+&%31 
&+2"(%+.5 I) %( &1"3- )23) )2"(" >+31( &3..+) !" -"3&2", *%)2+0) 
%:$-+[%.> $27(%&31 3., :".)31 2"31)2 %. )2" :":!"- &+0.)-%"( 
3., *%)2+0) ,"&-"3(%.> 2"31)2 ,%($3-%)%"( !")*"". 3., *%)2%. 
)2":5 @+.(%,"-%.> )2" [310"( +6 $0!1%& 2"31)2 %) :37 (+0., 
0.")2%&31 )+ >-+0., 2"31)2 $-+)"&)%+. 3., 2"31)2 $-+:+)%+.  
+. "&+.+:%& +!9"&)%["(5 s+- 0(/ $0!1%& 2"31)2 $"+$1"/ 2"31)2 
and its even distribution represent a normative value, not  

3 :"3.( )+ 3&2%"[" +)2"- >+31( bKKc5
I. )2" $-"(".)", ()0,%"(/ )2" -"($+.,".)( "[3103)", )2" 

$-+[%(%+. +6 )-"3):".) +$$+-)0.%)%"( %. $0!1%& 2"31)2 &3-" A 
)2" (3:" 6+- 311 )2" %.(0-", A 3( 1+*"- )23. 3["-3>"5 M31"( 
3., 6":31"(/ 3., -"($+.,".)( *%)2 [3-%+0( 1"["1( +6 ",0&3)%+. 
,%66"-".)17 $"-&"%[" )2" $+((%!%1%)7 +6 3. "X031 3&&"((  

10,7

49,9

31,5

7,9

yes

partially

no

lack of opinion

N>OM@B% R8%  $241L$)24"3% "L% /+17"30+321Q% +V7+)2$24"31%#42?% /+17+)2% 2"%

;+04)$'%1+/U4)+1%#42?43%2?+%"='4K$2"/.%?+$'2?%431(/$3)+%1.12+;8

f6]&" *+-?"-( 
+- *%)2 

prevalence of 

+6]&" *+-? PIR

Manual 

*+-?"-( 
+- *%)2 

prevalence of 

:3.031 *+-? 
PIIR

Y2+(" .+) 
performing 

occupational 

activity/

()0,".)( PIIIR

N Q N Q N Q

L" +0-("1["( 3-" 
responsible

JD DW5SW US WD5TD JK DT5Sj

Y2" _)3)" UW KU5ES 22 KS5jU UW KT5KE

r%6]&01) )+ (37 DW J5SD KU KE5KU KJ T5WJ

Y2" _)3)" &-"3)"( 
3. "6]&%".) (7()": 
+6 &3-"/ !0) *" 
23[" )+ )3?" &3-"  
+6 +0- +*. 2"31)2

KTF SU5jE SJ UK5WE KWT SE5jU

Total WET KEE5EE KWF KEE5EE DTJ KEE5EE

)P$R

I \ II J5Kjj PuE5ESR

I \ III K5UEj PG_R

IIA III W5TTj PG_R

A<HCB% W8% >31242(24"31% /+17"314='+% L"/% ?+$'2?% 7/"2+)24"3% =.% 2?+% 2.7+%%

"L%/+17"30+321Q%"))(7$24"3$'%$)24U42.8

`,- 80!1 DEKEaKDEPKR
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)+ 2"31)2 &3-" *%)2%. )2" $0!1%& 2"31)2 %.(0-3.&" (7()":5 Y2" 
>-"3)"() $-+!1":( 3((+&%3)", *%)2 )2" 0(" +6 $0!1%& 2"31)2 
&3-" 3-" 1+.> *3%)%.> )%:" 6+- [%(%)( )+ ($"&%31%()( 3., 6+- 
,%3>.+()%& )"()(5

8-"[%+0( ()0,%"( &+.,0&)", %. 8+13., %. DEEW &+.&"-.%.> 
)2" 3[3%13!%1%)7 +6 :",%&31 ("-[%&"( %.,%&3)", )23) %. 31:+() 
311 3($"&)( $+(%)%[" "[3103)%+.( ,%, .+) "^&"", SSQ +6 )2" 
)+)31 .0:!"- +6 -"($+.,".)( bKDc5

Y2" ()0,7 &+.,0&)", 36)"- ][" 7"3-( +6 60.&)%+.%.> 
+6 )2" ."* (7()":/ 311+*", )2" $-"(0:$)%+. )23) 3. 
%:$-+[":".) *3( +!("-[", %. :3.7 ($2"-"(/ *2%1" +.17 
)2" 3[3%13!%1%)7 +6 )2" ]-() &+.)3&) $27(%&%3. ("-[%&"( 
-":3%.", +. 3 1"["1 &1+(" )+ )23) *2%&2 "^%()", !"6+-" 
)2" -"6+-: P)2%( &+.&"-.", )2" 3[3%13!%1%)7 +6 3 [%(%) )+ 
3. +0)$3)%".) ,"$3-):".) +- 2+:" [%(%)R5 @+.(%,"-3!17 
more negative evaluations of access to specialist services 

*"-" :3%.)3%.",/ &+:$3-", )+ )2" $"-%+, 6-+: !"6+-" )2" 
-"6+-:5 Y2" ()0,7 31(+ (2+*( )23) 63- 6"*"- $"+$1" 3&)03117 
0(", ($"&%31%() 3,[%&"/ ,%3>.+()%& )"()( 3., -"23!%1%)3)%+. 
$-+&",0-"(5 @+:$3-", )+ )2" $"-%+, !"6+-" )2" %.)-+,0&)%+.  
+6 )2" 8ZI/ .+ &23.>"( *"-" .+)", %. )2" ,">-"" +6 0("  
+6 2+($%)31 )-"3):".)/ *%)2 %)( -"13)%["17 >++, 3[3%13!%1%)7 
bKDc5

f." +6 )2" $-+!1":( -":3%.%.> 3) )2" 6+&0( +6 3))".)%+. %( 
)2" %((0" +6 (+A&311", "^&10(%+.(/ *2%&2 :"3.( 3. %."X031%)7 
+6 +$$+-)0.%)%"( %. 3&&"(( )+ (+&%3117 [310", >++,(5 s+- )2%( 
-"3(+./ )2" 30)2+-( +6 )2" $-"(".)", ()0,7 *"-" %.)"-"()",  
%. *23) *37 )2" $13&" +6 -"(%,".&"/ )2" 1"["1 +6 :3)"-%31 
()3.,3-, 3., ",0&3)%+./ 3( *"11 3( +)2"- )-3%)( +6 (+&%31 
$+(%)%+./ 366"&) )2" 0(" +6 2"31)2 ("-[%&"( 3., )2" "[3103)%+. 
+6 )2"%- 3[3%13!%1%)75

Y2" DEEW ()0,7 &+.]-:", )2" $"-(%()".&" +6 0.63[+0-3!1" 
&23.>"(/ *2%&2 36)"- )2" %.)-+,0&)%+. +6 )2" 8ZI 36x%&)",  
)2" %.23!%)3.)( +6 !%> &%)%"( P*%)2 )2" $+$013)%+. +6 +["- 
SEE/EEE %.23!%)3.)(R \ )2" +$%.%+.( +6 -"($+.,".)( !"1+.>%.> 
)+ )2%( &3)">+-7 %.,%&3)", )23) )2" %:$1":".)3)%+. +6 )2" 
-"6+-: &30(", 3 &+.(%,"-3!1" ,")"-%+-3)%+. %. )2" 3&&"(( )+ 
[3-%+0( 2"31)2 ("-[%&"( %. !%> &%)%"( P31)2+0>2/ )2" .0:!"- 
+6 .">3)%[" "[3103)%+.( *3( (1%>2)17 (:311"- )23. ,%-"&)17 
36)"- )2" %:$1":".)3)%+. +6 )2" -"6+-:R5 Z+*"["-/ )2" 
()0,7 ,%, .+) &+.]-: )2" :3%.)".3.&" +6 3. 0.63[+0-3!1" 
)".,".&7 *%)2 -"($"&) )+ ("1"&)", 2"31)2 ("-[%&"( 6+- +1,A3>" 
$".(%+."-(/ 0("-( +6 2"31)2 !"."]) 3., $"+$1" *2+ "[3103)" 
)2"%- :3)"-%31 ()3.,3-, %. .">3)%[" )"-:( bKDc5

I. )2" (0!("X0".)/ 13)"- ()0,%"( +6 DEET/ 3&&"((%!%1%)7  
)+ )2" ]-() &+.)3&) $27(%&%3. *3( "[3103)", %. -"13)%["17 :+-" 
$+(%)%[" )"-:(/ *2"-"3( )2" "[3103)%+.( +6 )2" 3[3%13!%1%)7  
+6 ($"&%31%() 3,[%&" *"-" &+.(%,"-3!17 :+-" .">3)%["5 @23.>"( 
*"-" +!("-[", %. )2" 2%"-3-&27 +6 ,%6]&01)%"( 3((+&%3)", *%)2 
3&&"(( )+ $0!1%& 2"31)2 &3-"5 r%6]&01)%"( *%)2 )2" 3&&"((  
)+ !+)2 )2" ]-() &+.)3&) $27(%&%3. 3., 3 ($"&%31%()/ *2%&2 *"-" 
:+() +6)". :".)%+.",/ 3-" 3((+&%3)", *%)2 3 1+.> *3%)%.> 
)%:" 36)"- -">%()-3)%+. *%)2 3 $27(%&%3./ 3., 6+- ,%3>.+()%& 
)"()(5 @+:$3-", )+ DEEW/ 3 &1"3- %.&-"3(" *3( .+)", %. )2" 
$"-&".)3>" +6 $"+$1" %.,%&3)%.> )2" ("X0".&" +6 3,:%((%+.( 
3( 3 :")2+, +6 +!)3%.%.> 2+($%)31%#3)%+./ 3., )2" 0(3>" +6 
%.6+-:31 *37( -":3%.", +. 3. 0.&23.>",/ :",%+&-" 1"["1 
bKDc5 

y3(", +. +*. :3)"-%31/ ."3-17 TEQ +6 -"($+.,".)( -"$+-)", 
)23) )2"-" %( .+ *3--3.)7 +6 2"31)2 (36")7 *%)2%. )2" 8ZI %. 8+13.,5 
80!1%& 2"31)2 &3-" ("-[%&"( $3-)%3117 (3)%(67 )2" "^$"&)3)%+.(  
+6 SEQ +6 -"($+.,".)(/ *2%1" WK5SQ 3-" +6 3. +$%.%+. 

)23) )2"%- "^$"&)3)%+.( 3-" .+) !"%.> (3)%(]",5 B1)2+0>2 
%. )2" -"$+-) !7 )2" @".)-" 6+- @+:$0)"- _&%".&" 3., 
I.6+-:3)%+. _"-[%&"( %. 8+13., +6 DEET/ )2"-" $-"[3%1 
-"($+.,".)( +$%.%+.( &+.&"-.%.> "X031 6+- 311 +$$+-)0.%)%"( 
+6 )-"3):".) *%)2%. )2" $0!%& 2"31)2 &3-" PUSQR/ 3 
&+.(%,"-3!1" $"-&".)3>" PWSQR ,+ .+) (23-" )2%( &+.[%&)%+.5 
B&&+-,%.> )+ -"($+.,".)(/ ,%($3-%)%"( &+.&"-. $-%:3-%17 )2" 
(+&%31 >-+0$( ,%()%.>0%(2", !3(", +. "&+.+:%& &-%)"-%+. 
P)2" -%&2p)2" $++-R/ 3., %.6+-:31 -"13)%+.(2%$(/ *2%1" )2" 
,%:".(%+.( +6 )2" ,%(&-%:%.3)%+. 3-" &+.."&)", *%)2 !+)2 
)2" 13&? +6 3&&"(( )+ )2" :+-" "^$".(%[" :",%&31 ("-[%&"(/ 
%.3!%1%)7 )+ $37 )2" %.6+-:31 &+()( +6 )-"3):".)/ 3., 13&?  
+6 %.6+-:3)%+. $"-)3%.%.> )+ )2" +$$+-)0.%)%"( +6 )-"3):".)/ 
3( *"11 3( %:$-+$"- )-"3):".) !7 $27(%&%3.( bKWc5 Y2" -"(01)(  
+6 )2" DEEJ ()0,7 (0$$+-)", )2" -"($+.,".)(e &+.[%&)%+. PTEQR 
3!+0) "X031 6+- 311 +$$+-)0.%)%"( +6 )-"3):".) *%)2%. )2" $0!1%& 
2"31)2 &3-"a 2+*"["-/ )2" +$%.%+.( &+.&"-.%.> %."X031%)7 
&-%)"-%3/ 3( *"11 3( )2" 6+-:( +6 )2"%- :3.%6"()3)%+./ ,%, .+) 
&23.>"5 I. -"($+.,".)(e +$%.%+.(/ )2" :3)"-%31 ()3)0( +6 3 $3)%".)  
%( 3 !3(%( 6+- %."X031%)7/ 3., ,"&%,"( 3!+0) !"))"- +- *+-(" 3&&"(( 
)+ )-"3):".)5 Y2" (%)03)%+. +6 %."X031%)7 +- ,%(&-%:%.3)%+./  
)+ 3 >-"3)"- ,">-""/ %( $"-&"%[", !7 -"($+.,".)( *%)2 0.%["-(%)7 
",0&3)%+./ )2" ("16A":$1+7",/ +6]&" *+-?"-(/ )2" %.23!%)3.)(  
+6 !%> &%)%"(/ 3., $"+$1" +6 )2" 7+0.>"- 3., :",%0: 3>"  
>-+0$( bKUc5 

Y2" 3.317(%( &+.,0&)", %. DW g0-+$"3. &+0.)-%"( %. )2" 
7"3-( DEED 3., DEEU (2+*", )23) )2" $-+!1": +6 %."X031%)%"( 
%. 2"31)2 %( )2" 13->"() %. )2" &+0.)-%"( *%)2 3 ()3)" (7()":  
+6 2"31)2 $-+)"&)%+./ %. )2" _&3.,%.3[%3. &+0.)-%"( )2"(" 
$-+!1":( 2+1, 3. %.)"-:",%3)" $+(%)%+./ *2%1" )2" (:311"() A 
%. )2" &+0.)-%"( *%)2 3. %.(0-3.&" (7()": bKSc5 

Y2" $-+!1": +6 %."X031%)7 %. 2"31)2 23( 31(+ !"". .+)", 
%. &+0.)-%"( *2"-" )2" ,+:%.3.) 6+-: +6 ].3.&%.> 2"31)2 
$-+)"&)%+. %( $-%[3)" %.(0-3.&"5 @3.3,%3. 30)2+-( -"$+-) )23) 
)2" (7()": +6 $-%[3)" %.(0-3.&" &3..+) $-+[%," 3 *%," 3&&"(( 
)+ 2"31)2 &3-"/ *2%&2 -"(01)( 6-+: (+&%+A"&+.+:%& &+.,%)%+.(  
+6 )2" (+&%")7 bDc5 

B:"-%&3. ()0,%"( $37 3))".)%+. )+ -3&%31/ ")2.%&31 3., 
(+&%+A"&+.+:%& ,%66"-".&"( %. )2" 3&&"(( )+ 2"31)2 &3-" bK/KTc5  
Y2" -"$+-) +6 DEEJ &+.&"-.%.> %."X031%)%"( %. 2"31)2 %. )2" 
w.%)", _)3)"( :3%.)3%.( )23) )2+(" *2+ 3-" .+) %.(0-", 23[" 
3 *+-(" 2"31)2 ()3)0( 3., ,%" "3-1%"-5 Y2%( -"(01)( 6-+: )2" 
63&) )23) )2" 0.%.(0-", 23[" 2%.,"-", 3&&"(( )+ 2"31)2 &3-"5 
Y2"7 3-" ,%3>.+(", 3) 3 :+-" 3,[3.&", ()3>" +6 3 ,%("3(" 3., 
-"&"%[" *+-(" X031%)7 &3-" bFc5 @0--".)17 %. )2" w.%)", _)3)"(/ 
)2" $-+>-3::" dZ"31)27 $"+$1" DEKEe %( !"%.> -"31%#",/ 
*2%&2 )2-+0>2 )2" %:$-+[":".) +6 3&&"(( )+ :",%&31 &3-" 
3((0:"( ,"&-"3(" %. :+-!%,%)7 3., :+-)31%)7 -3)"(/ 3., )2" 
X031%)7 +6 &%)%#".(e 2"31)25 Y2" $-%+-%)7 >-+0$( +6 B:"-%&3. 
(+&%")7 )+ *2%&2 )2" $-+>-3::" %( )3->")", 3-"i )2" $++-/ 
6":31"(/ &2%1,-"./ )2" "1,"-17 3., -0-31 %.23!%)3.)( bFc5

`,- 80!1 DEKEaKDEPKR



KW

@BNB@BD9B ,

K5 B3-+. ms/ @2"(1"7 sr l-5 y"7+., -2")+-%&i *23) *" ."", )+ ?.+* )+ 
"1%:%.3)" ,%($3-%)%"(5 g)2. r%(5 DEEWaKW _0$$1 Wi_WAjAKK5

D5 Z0-1"7 l5 g)2%&(/ "&+.+:%&(/ 3., $0!1%& ].3.&%.> +6 2"31)2 &3-"5 l M", 
g)2%&(5 DEEKaDJiDWUAj5

W5 @23.> L@5 Y2" :"3.%.> 3., >+31( +6 "X0%)7 %. 2"31)25 l g$%,":%+1 
@+:: Z"31)25 DEEDaSTiUFFAjK5

U5 L%11%3:( B5 Y2%.?%.> 3!+0) "X0%)7 %. 2"31)2 &3-"5 l G0-( M3.5 
DEESaKWiWjJAUED5

S5 y30: s/ Z3--%( n5 gX0%)7 3., (+&%31 ,")"-:%.3.)( +6 2"31)25 g,%)+-%315 
Z"31)2 8-+:+) l B0()-5 DEETaKJiKTWAS5

T5 82"13. l@/ n%.? yk/ r%"#Ah+0^ B/ m3*3&2% I/ n"[%. y5 zs0.,3:".)31 
&30("({ +6 (+&%31 %."X031%)%"( %. :+-)31%)7i 3 )"() +6 )2" )2"+-75 l Z"31)2 
_+& y"23[5 DEEUaUSiDTSAFS5

J5 y-3[":3. 8/ k-0(?%. _5 r"].%.> "X0%)7 %. 2"31)2 l g$%,":%+1 @+:: 
Z"31)25 DEEWaSJiDSUAF

F5 G3)%+.31 Z"31)2&3-" r%($3-)%"( h"$+-)5 B>".&7 6+- Z"31)2&3-" h"("3-&2 
3., |031%)75 r"$3-):".) +6 Z"31)2 3., Z0:3. _"-[%&"(5 w_B DEEF5

j5 }"&&2%+ @5 Z"31)2 3., )2" :3-?")5 I)31 Z"3-) l5 DEEEaKiKKFFAjK5
KE5 Z3..%>3. y5 B(("((%.> )2" ."* $0!1%& :3.3>":".)i )2" &3(" +6 )2" 

G3)%+.31 Z"31)2 _"-[%&"5 l G0-( M3.3>5 KjjFaTiWEJAKD5
KK5 m"(?%:3?% I5 Y2" 60)0-" +6 $0!1%& 2"31)2 %. )2" g0-+$"3. w.%+.5 g0- l 

80!1%& Z"31)25 DEEJaKJiWDJ5
KD5 r+()H$.+<N <*%3,&#"' #,-+*+).7&2 * +$%.%% 8+13?;* KjjFADEEW5 

@".)-0: _7()":;* I.6+-:3&79.7&2 f&2-+.7 `,-+*%35 L3-(#3*3i 
`3?43, B.31%# _+&9+1+>%&#.7&2/ DEEU5

KW5 r+()H$.+<N <*%3,&#"' #,-+*+).7&2 * +$%.%% 8+13?;*5 @".)-0: 
_7()":;* I.6+-:3&79.7&2 f&2-+.7 `,-+*%35 L3-(#3*3i `3?43, B.31%# 
_+&9+1+>%&#.7&2/ DEET5

KU5 r+()H$.+<N <*%3,&#"' #,-+*+).7&2 * +$%.%% 8+13?;*5 @".)-0: 
_7()":;* I.6+-:3&79.7&2 f&2-+.7 `,-+*%35 L3-(#3*3i `3?43, B.31%# 
_+&9+1+>%&#.7&2/ DEEJ5

KS5 g%?":+ YB/ y3:!-3 @/ l+7&" m/ r321 g5 L"163-" ()3)" -">%:".( 3., 
%.&+:"A-"13)", 2"31)2 %."X031%)%"(i 3 &+:$3-%(+. +6 DW g0-+$"3. 
&+0.)-%"(5 g0- l 80!1%& Z"31)25 DEEFaKFiSjWAj5

KT5 _%">"1 _/ M+7 g/ y0-()%. Z5 B(("((%.> )2" .3)%+.e( $-+>-"(( )+*3-, 
"1%:%.3)%+. +6 ,%($3-%)%"( I 2"31)2 &3-"5 l k". I.)"-. M",5 DEEUaKji 
KjSADEE5 

>3L"/;$)X+%"%<(2"/&$)? 

r- .5 :",5 IWONA BOJAR \ 3,%0.?)/ I.()7)0) M",7&7.7 L(% * n0!1%.%"a ,- 
23!5 .5 :",5  !"#$%#&'()*#+',#&\ 3,%0.?)/ m3)",-3 % `3?43, _)+:3)+1+>%% 
L%"?0 h+#*+9+*">+/ w.%*"-(7)") M",7&#.7 * n0!1%.%"5 

<0/+1%0"%&"/+17"30+3)X4 

I.()7)0) M",7&7.7 L(%  
w15 l3&#"*(?%">+ D/ 
DEAjSE n0!1%. 

`,- 80!1 DEKEaKDEPKR


